By following the guidelines in this
brochure, you can avoid mis-
understandings and problems. In
addition to the selected topics
covered in this brochure, you
must be familiar with and abide
by all other provisions of the
Miami-Dade County Motor Vehicle
Repair Ordinance.

If you have any questions,
contact the Consumer Services
Department (CSD), Consumer
Protection Division, Motor Vehicle
Repair Section at the number
given in this brochure. CSD
regulates mechanics and motor
vehicle repair facilities, informs
customers and investigates
complaints, and enforces the
Motor Vehicle Repair Ordinance.

Be Properly Certified

Motor vehicle repair shops, including paint and body
shops and shops that only perform minor repairs, must be
registered with the CSD.

Mechanics and technicians must also be certified by the
CSD to do work in any of the categories of major moror
vehicle repair. Unless you are supervised by someone who
is certified, vou may nor work in areas for which vou are
not certified. Your certificate must be displayed where it
can be clearly seen and read by the customer.

If vou are not certified in a repair category, vou must have
an apprentice permit issued by the CSD. An apprentice
must work under the supervision of a certified mechanic ar
all times.

You may not register as an apprentice if you qualify
for certification.

Beginning January 1, 2000, all certified mechanics and
technicians must complete 16 hours of continuing
education annually to renew. Conrinuing education
programs are available from schools, associations,
manufacturers, and bona fide correspondence programs.

Repair shops, mechanics/technicians, and apprentices must
file renewal applications with the CSD every vear. Late
filings will result in late fees being assessed. Also, you must
notify the CSD within 10 days of any change of
information on file.

Violations of these provisions can subject vou to fines and
legal action.
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Provide An Estimate and

Disclosure Statement

Florida and Miami-Dade County laws require vou to give
every customer (including commercial customers) a wrirren
repair estimate when the cost of repairing the vehicle is
5100 or more. The written estimare must be provided
whether or nort the customer requests ir.

If the customer is not present when the vehicle is broughe
into vour shop. vou must norify the customer by telephone,
fax or other means of the estimated cost of the repair work.,

A written estimare sets forth the estimated cost of the repair,
iagnostic work, before the work is acrually
done. Tt must include 1) the shop’s and the customer’s name,
address and relephone number. 2) the dare and rime of the
estimate, 3) the vear, make, model, odometer reading, and rag
number of the vehicle, 44 a statement as to whether charges
are based on a flar rate or hourly rate, or both, 3] the
estimared cost of the repair, 6) the charge for making an
estimate, 7) how the customer intends to pay. 8) the name and
telephone number of another person who may authorize the

rovide An

temized Invoice

When repairs are complete. vou must
provide customers with a legible copy
of an invoice for the repair.

The invoice may be on the same form
as the wrirten repair estimare, A
sample of a combined repair estimare
and invoice is shown for illustrarive
purposes only,

The invoice must have 1) the current

dare and odometer reading. 2 a
description of the service performed.,

31 an itemized descriprion of all labor, —

parts, and merchandise and their costs.

4) identification of any used, rebuile i
or reconditioned replacement parts, 5
what is guaranteed and the time and
mileage period for any guarantee, and
6} the motor vehicle repair shop’s Srate
of Florida and Miami-Dade Counry
registration numbers.

TOTAL LABOR Eaul

work, if any, 9) what is guaranteed and the rime and mileage
period of the guarantee, 101 a place for the customer ro request
whether replaced parts should be saved for inspection or
returned, 11) disclosure of any storage costs thar begin after 3
working davs of notice thar the work is complered.

The estimated cost of repair must be  provided to the
customer in writing: otherwise, if there is a dispure later on,
vou may be unable to receive pavment for any work in excess

of S100,

You may nor exceed the written estimate by more than $10 or
10% (whichever is greater), and never by more than S50
regardless of the cost of the repair, unless vou contact the
customer, ¢ither by telephone or in writing, and advise what
the added cost (parts and labor) will be. The customer must
approve the added cost.

Make Sure Your Shop Displays The Sign
The law requires all registered repair shops to posta 2" x 3°
consumer informarion sign where it mav be clearly seen and
read by a customer. The sign advises customers of their right ro
an estimate and provides the relephone number of the CSD.
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The sign must be in English, Spq and Creole and must contain
specific wording derailed in Sec. $39.905(2), Florida Statues.

Advertising

Each motor vehicle repair shop must include its Miami-Dade
County registration number in all advertisements. This
requirement pertains to all media, including print, radio and
television. It also includes ads and one-line listings placed in
the Yellow Pages, any ad sent by mail and classified ads.

Complaints And Records
You are required to keep all of vour records, including all
written customer complaints, for two (2) vears.

If you receive a consumer complaint from the CSD, vou must
promprly and thoroughly investigate it. You must respond ro
the CSD within 10 days and. if the complaint cannot be
resolved in that time, advise the CSD of the status of the
complaint and the reason for the delay. Within 20 days, vou
must satisfy or object ro the complaint and advise the CSD
of the disposition, the names of the persons involved in the
repair work, and the specific reasons vou object to the
complaine (if applicable).

Prohibitions

As a motor vehicle repair professional, vou are prohibited

from engaging in unfair and deceprive pracrices. In addition to

being the law, it's just good business. You may not:

« Make a written or oral unrrue or misleading statement of a
material fact.

Fail to reveal a material facr, the omission of which misleads
or deceives the customer,

.

Fail to provide the customer a written statement thar
describes the repairs done and idenrifies the mechanic,

Make or charge for repairs that were not authorized.

Misrepresent that repairs were made, or that certain parts
and repairs are needed,

or that the customer’s vehicle is in a dangerous condition.

Fraudulently alter any customer contracr, estimare, invoice
or document.

Fraudulently misuse any customer's credir card.

Make false promises to influence a customer ro
authorize a repair.

Failing to adhere to these requirements will subject
vou to a fine.

Subcontracted Work

If vour shop does not have specialized equipment to
perform certain repairs, you may accepr the work as long as
vou subcontracr the repairs to another shop thar is
registered and has the specialized equipment. You must
include this information on your registration application.

Before the repair work begins, vou must obrain a signed
acknowledgment from the customer disclosing that the
work will be performed someplace else. The written
disclosure must contain the specific wording detailed in the
Ordinance and must include the other shop’s Miami-Dade
Counry registration number.

If the customer is not present when the vehicle is broughe
into yvour shop, vou must notify the customer by
telephone, fax or other means.

Substitute used, rebuilt, salvaged, or straightened parts
for new replacement parts without notice to the
customer and their insurer.

Allow a customer ro sign anv work order thar does not
state the repairs requested or the vehicle's odometer
reading ar the time of the repair.

Fail or refuse to give to a customer a copy of anv
document requiring the customer’s signature upon
completion or cancellation of the repair work.

.

Depart from or dis
industry standards.

sgard accepred motor vehicle repair

Conducr business in a location other than the one stated
on vour applicarion.

Rebuild or restore a rebuilt vehicle in a way thar does
not conform with the manufacturer’s repair procedures
or specifications without the customer’s knowledge.

Fail to honor vour agreement to repair a vehicle as
stared in the written estimate.

Refuse to make a bona fide atrempr to perform any
corrections or additional repairs, withour extra charge,
to conform with any warranty or the written estimate
and invoice.




